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ABSENTEEISM 
—— 


Arserault, Andre and Shimon Dolan. 
The role of personality, occupation and organization in understanding the rela- 
tionship between job stress, performance and absenteeism. Journal of occupa- 
tional psychology, 56:227-240, September 1983. 
Descriptors: *Absenteeism--Research / *Stress, Psychological--Research / 
Job satisfaction research / Hospital workers / Canada. 


ASSESSMENT CENTERS 
11-2 Iel22 .F85a 
Frank, Fredric D., Joseph T. Sefcik and Cabot L. Jaffee. 
The assessment center process: a participant's workbook. Orlando, Fla., Human 
Resource Publishing, 1983. lv. 
Descriptors: *Assessment centers--Handbooks, manuals, etc. 





ATTITUDE SURVEYS 
11-3 
Sinzinger, Keith. 
Federal Times survey. Federal times, 19:1+, October 1983. 


Descriptors: *Employee attitudes / *Performance-based pay / Retirement / 
Federal government. 





CAREER PLANNING 
11-4 
Sikula, Andrew F. and John F. McKenna. 


Individuals must take charge of career development. Personnel administrator, 
28:89-90+, October 1983. 


Descriptors: *Career planning / *Employee development. 





CAREER STAFFING 
11-5 
Breaugh, James A. 
Realistic job previews: a critical appraisal and future research directions. 
Academy of Management review, 8:612-619, October 1983. 
Descriptors: *Career staffing--Research / *Recruitment--Research / 
Job satisfaction research / Labor turnover control--Research / Research 
reviews (Publications). 





11-6 
Campion, Michael A. 
Personnel selection for physically demanding jobs: review and recommendations. 
Personnel psychology, 36:527-550, Autumn 1983. 
Descriptors: *Selection--Methods / *Qualifications--Physical standards / 
Medicai and physical examinations / Physical characteristics / Physical 
fitness / Research reviews (Publications). 


11-7 

Klimoski, Richard J. and Anat Rafaeli. 
Inferring personal qualities through handwriting analysis. Journal of occupa- 
tional psychology, 56:191-202, September 1983. 


Descriptors: *Selection--Methods--Research / *Graphology--Research / Research 
reviews (Publications). 





CAREER STAFFING (Cont'd) 
11-8 Iel22 .P43p 
Perspectives on employee staffing and selection; readings and commentary, edited by 
George F. Dreher and Paul R. Sackett. Homewood, I1l., Irwin, 1983. 392p. 
Descriptors: *Selection--Textbooks / Selection--Methods / Interviewing / 
Test validity. 





CHANGE, ORGANIZATIONAL 
11-9 Id72 .Kl3c 
Kanter, Rosabeth M. 
The change masters; innovations for productivity in the American corporation. 
New York, Simon and Schuster, 1983. 432p. 
Descriptors: *Change, Organizational / *Innovation / *Change, Organizational 
--Case studies. 





CIVIL SERVICE 
11-10 Iall .P96p 1983 
Readings in public administration; institutions, processes, behavior, policy, edited 
by Robert T. Golembiewski and Frank K. Gibson. 4th ed. Boston, Houghton 
Mifflin, 1983. 42lp. 
Partial contents: Chap. 39, Types of representative bureaucracy and their 
linkage: the case of ethnicity, by Frank Thompson. 
Descriptors: ‘*Government employees--Characteristics / *Minority groups-- 
Employment / *Bureaucracy / Federal government / State government / Local 
government. 





CIVIL SERVICE, FEDERAL 
il-11 JK271 .P44h 1983 
Peters, Charles. 
How Washington really works. Rev. ed. Reading, Mass., Addison-Wesley, 1983. 
148p. 
Partial contents: Chap. 3, The bureaucracy. 





Descriptors: *Civil service / *Pay / Patronage / Federal government. 


11-12 1c26.28 .Un58cr 1983 
U.S. General Accounting Office. 


Civil service reform; an annotated bibliography. Prepared by Charlotte Hurley, 
Office of Library Services, Audit Reference Services Branch. Washington, 1983. 
54p. 
Descriptors: *Civil service reform--Bibliography / *Senior executive service 
--Bibliography / *Collective bargaining--Bibliography / Equal opportunity in 
employment--Bibliography / Federal government. 


CIVIL SERVICE, FOREIGN 
11-13 
Allen, J. J. 
Staff welfare in the civil service. Management in government (Gt. Brit.), 
38:191-198, August 1983. 
Descriptors: ‘*Great Britain--Civil service. 





11-14 
Baldwin, Peter. 
Reflections on personnel management in the civil service. Management in govern- 
ment (Gt. Brit.), 38:142-157, August 1983. 
Descriptors: *Great Britain--Civil service. 





COMMUNICATION 
11-15 
Albrecht, Karl. 
Earth and sky: a meeting of minds. Training & development journal, 37:70-75, 
October 1983. 
Descriptors: “*Communication / *Thought and thinking / Psychology, 
Physiological. 





11-16 
Diffie-Couch, Priscilla. 
How to give feedback. Supervisory management, 28:27-31, August 1983. 
Descriptors: *Communication in management / *Feedback (Psychology). 


11-17 
DiGaetani, John L. 
A systems solution to communication problems. Business horizons, 26:57-6l, 
September-October 1983. 
Descriptors: *Communication in management--Administration / *Communication in 
management--Case studies / *Memorandums. 


11-18 
Geib, Dennis M. 
F.Y.1.; good communication makes for good employee relations. Management world, 
12:38-39, October 1983. 
Descriptors: *Communication in management / *Communication in personnel 
management. 


11-19 1452.3 .K66i 
Klauss, Rudi and Bernard M. Bass. 
Interpersonal communication in organizations. New York, Academic Press, 1982. 
232p. 
Descriptors: *Communication in management--Research / *Executives--Abilities. 


11-20 
Stull, James B. 


Communication in multinational companies. Supervisory management, 28:2-9, 
August 1983. 


Descriptors: *Cross cultural communication / *Overseas management. 


COMPENSATION 

11-21 Ie53 .L6ALla 

ALA survey of librarian salaries, prepared by Office for Research and Office for 
Library Personnel Resources. Chicago, American Library Association, 1982. 
108p. 


Descriptors: *Librarians--Pay--Statistics / *Pay surveys. 


11-22 Ie61 .H83h 
How much are public servants worth? edited by John Gretton and Anthony Harrison. 
Oxford, Basil Blackwell, 1982. 136p. 
Partial contents: Chap. 4, It happens to other peoples’ public servants too, 
by Ian Linn. 
Descriptors: *Government employees--Pay / *Great Britain--Civil service / 
*Pay administration--Comparative studies / United States / Canada / 
Australia / Federal government. 





COMPENSATION (Cont'd) 
i1-23 1e436 .K87b 
Krefetz, Gerald and Philip Gittelman. 

The book of incomes. New York, Holt, Rinehart and Winston, 1981. 218p. 


Descriptors: *Pay surveys / *Political executives--Pay / Occupations / 
Federal government. 


11-24 1e536 .Ml2m 1983 
McCaffery, Robert M. 


Managing the employee benefits program. Rev. ed. New York, AMACOM, 1983. 
244p. 


Descriptors: *Fringe benefit administration / *Compensation administration. 


11-25 
Pro & con: merit pay. Personnel administrator, 28:60-63+, October 1983. 
Contents: Linking pay to performance is a proven management tool, by Richard 
E. Kopelman; More research is needed; goals may motivate better, by William L. 
Mihal. 


Descriptors: *Performance-based pay / *Motivation theory / *Expectancy 
theory. 


11-26 
Rosen, Corey. 
Employee stock ownership plans: a new way to work. Business horizons, 26:48-54, 
September-October 1983. 
Descriptors: *Stock purchase plans. 


11-27 
Rothman, Robert. 
Pay~for-performance test weighed by Senate panel. Congressional Quarterly 
weekly report, 41:1949-1950, September 17, 1983. 
Descriptors: *Performance-based pay--Law and legislation / *Performance- 
based pay--Administration / *U.S. Office of Personnel Management / Federal 
government. 


11-28 Ie55 .Un58L 
U.S. General Accounting Office. 
[Legality of the proposed revision to 5 C.F.R. § 531.404]; letter to Representa- 
tive William D. Ford, Chairman, Committee on Post Office and Civil Service, House 
of Representatives. Washington, 1983. 7p. (B-211674) 
Descriptors: *Within-grade pay increases-~Law and legislation / *Acceptable 
level of competence--Law and legislation / *Civil service regulations / 
Federal government. 


CONSULTANTS 
11-29 
Johnson, Greg. 


Outside experts; solutions--or fast talk? Industry week, 218:63-64+, 
September 19, 1983. 


Descriptors: *Consultants--Selection / *Consultants--Utilization. 





CONSULTANTS (Cont'd) 
11-30 
Uttal, Bro. 
The corporate culture vultures. Fortune, 108:66-72, October 17, 1983. 
Descriptors: *Management consultants / *Organizations--Climate / 
*Organizational characteristics. 


COUNSELING 
11-31 
Bolyard, Charles W. 
Rescuing the troubled employee. Management world, 12:14-16+, October 1983. 


Descriptors: *Employee counseling / *Problem employees--Characteristics / 
Execut ives-~Responsibilities. 


11-32 1e535 .D35c 
De Board, Robert. 


Counselling people at work: an introduction for managers. Aldershot, Hants., 
England, Gower, 1983. 137p. 


Descriptors: *Employee counseling / *Counselors--Training / *Performance 
evaluat ion--Methods. 


11-33 
Forrest, Donald V. 
Employee assistance programs in the 1980s: expanding career options for 
counselors. Personnel and guidance journal, 62:105-107, October 1983. 
Descriptors: ‘*Employee counseling--History / *Counselors--Career 
opportunities. 


CREATIVE THINKING 
11-34 
Galyean, Beverly-Colleene. 
Expanding human intelligence. Futurist (World Future Society), 17:66-69, 





October 1983. 
Descriptors: “Creative thinking / *Creative ability. 


DELEGATION 
11-35 
Kozoll, Charles E. 
Delegation, instruction and first-time understanding. Supervision, 45:8-10, 
October 1983. 
Descriptors: *Delegation / *Supervisors--Abilities. 


ELECTRONIC DATA PROCESSING PERSONNEL 
11-36 1d201 .Si6d 
Singer, Larry M. 
The data processing manager's survival manual: a guide for managing people and 
resources. New York, Wiley, 1982. 226p. 


Descriptors: “Electronic data processing personnel / *Electronic data 
processing departments--Management. 








EMPLOYEE CONDUCT 
11-37 
Gest, Ted. 


When employes turn into thieves. U.S. news & world report, 95:79-80, 
September 26, 1983. 


Descriptors: ‘*Employee theft. 





11-38 
Payne, Stephen L. and Bernard Pettingill. 
Theft perceptions. Personnel administrator, 28:102+, October 1983. 


Descriptors: *Employee theft--Research / *Employee theft--Control / 
Supervisors--Responsibilities. 


EMPLOYEE HEALTH AND MEDICAL CARE 
11-39 
Bhagat, Rabi S. 
Effects of stressful life events on individual performance effectiveness and work 
adjustment processes within organizational settings: a research model. Academy 
of Management review, 8:660-671, October 1983. 
Descriptors: *Stress, Psychological--Research. 





11-40 s/I 
Dargis, Ann, 


The hidden cost of workplace stress. Recreation news (League of Federal Recrea- 
tion Associations, Inc.), 1:1+, October 1983. 


Descriptors: *Stress, Psychological / *Health, Employee / U.S. Office of 
Personnel Management / Federal government. 


11-41 
Martin, Thomas N. and John R. Schermerhorn, Jr. 


Work and nonwork influences on health: a research agenda using inability to 


leave as a critical variable. Academy of Management review, 8:650-659, October 
1983. 


Descriptors: *Health, Employee--Research / *Stress, Psychological--Research / 
Job satisfaction research. 


11-42 
Phillips, E. Lakin. 
Stress, health and psychological problems in the major professions. Washington, 
University Press of America, 1982. 462p. 
Descriptors: *Stress, Psychological / *Professional employees-- 
Characteristics / Health personnel / Attorneys / Executives / Clergy / 
College professors / Psychologists / Teachers. 


1e568 .P54s 


11-43 
Whittington, H. G. 


Strengthening the web and the net. Occupational health & safety, 52:24-26+, 
September 1983. 


Descriptors: *Health, Employee / *Physical fitness / Mental health. 





EMPLOYEES’ COMPENSATION 
11-44 1e564 .Un474i 
U.S. Employment Standards Administration. 
Information on the administration of workers’ compensation programs in each state 
and the District of Columbia. Prepared by Division of State Workers’ Compensa- 
tion Programs. Washington, 1983. 405p. 
Cover title: State workers’ compensation: administration profiles. 
Descriptors: ‘*Employees' compensation--Administration / *Employees' 
compensation--Comparative studies / State government. 





EQUAL OPPORTUNITY IN EMPLOYMENT 


11-45 KF3464 .G82d 
Greenawalt, Kent. 


Discrimination and reverse discrimination. New York, Knopf, 1983. 228p. 
Descriptors: *Discrimination--Cases / *Affirmative action--Cases. 





11-46 Ie152 .Un35rp 
U.S. Office of Personnel Management. 
Resource allocation plan model for Special Emphasis Program managers. Prepared 
by Workforce Effectiveness and Development Group. Washington, U.S. Govt. 
Print. Off., 1983. 18p. (OAEP-10) 
Descriptors: *Affirmative action--Administration / *Minority groups-- 
feplepesat/ *Women--Employment / Federal government. 


ETHICS 
11-47 KF305 .A2Am3m 1983 
American Bar Association. 
Model rules of professional conduct. Washington, Bureau of National Affairs, 
1983. 27p. 


Published as The United States Law Week, August 16, 1983 (statute section). 
Descriptors: *Legal ethics. 





11-48 

Cressey, Donald R. and Charles A. Moore. 
Managerial values and corporate codes of ethics. California management review, 
25:53-77, Summer 1983. 


Descriptors: *Business ethics / *Executives--Ethics / *Employee rules-- 
Research. 


11-49 

White, Louis P. and Kevin C. Wooten. 
Ethical dilemmas in various stages of organizational development. Academy of 
Management review, 8:690-697, October 1983. 


Descriptors: *Professional ethics / *Change agents / *Organization 
development. 


EXECUTIVES 

11-50 

[Administrative law judges.] Federal times, 19:24, October 10, 1983. 
Contents: Freedom from pressures asked for ALJs, by James Crawford; MSPB 

weighs standards for firing law judges, by Ruth Marlow. 

Descriptors: “Administrative law judges--Responsibilities / *Administrative 
law judges--Personnel policies / *Removal / U.S. Social Security 
Administration / U.S. Merit Systems Protection Board / Federal government. 





EXECUTIVES (Cont'd) 
11-51 
Analysis: picture emerges of SES shrunken in size, fearful of reprisal by bosses. 
Government employee relations report, 21:2005-2006, October 10, 1983. 
Descriptors: “Senior executive service--Administration--Evaluation / 
*Executives--Utilization / *Executives--Attitudes / Senior executive service-- 
Statistics / Federal government. 


11-52 
Witty, Susan. 


What does the traveling businesswoman want? Across the Board, 20:53-57, 
October 1983. 


Descriptors: *Women executives / *Travel. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 


11-53 Id33 .An8mi 
Anthony, William P. 


Managing incompetence. New York, AMACOM, 1981. 276p. 


Descriptors: *Executives--Abilities / *Executive effectiveness / 
*Organizational effectiveness. 





11-54 
Birnbaum, Jeffrey H. 


Some top U.S. aides contradict an image: they work very hard. Wall Street 
journal, 202:1+, September 22, 1983. 


Descriptors: *Executives--Characteristics / *Senior executive service / 


*Executives--Biography / Federal employees--Public opinion / Federal 
government. 


11-55 
Brabham, James E. 


Are you suited for success? Industry week, 218:62+, September 5, 1983. 
Descriptors: *Executives--Characteristics / *Work clothes / 
*Beauty, Personal / Success in employment. 


11-56 
Dreyfus, Stuart E. 


How expert managers tend to let the gut lead the brain. Management review, 
72:56-61, September 1983. 


Descriptors: *Executives--Abilities / *Decision-making / Executives-- 
Training. 


11-57 
Forbes, J. Benjamin and James E. Piercy. 


Rising to the top: executive women in 1983 and beyond. Business horizons, 
26:38-47, September-October 1983. 


Descriptors: *Women executives--Characteristics. 


11-58 Id22 .M22t 
McLean, Hugh A. 


There is a better way to manage. New York, AMACOM, 1982. 322p. 


Descriptors: *Executives--Abilities / *Executive effectiveness / *Management 
methods. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 


11-59 1d33 .N12p 
Nadler, Leonard. 


Personal skills for the manager. Homewood, I1l1., Dow Jones-Irwin, 1983. 137p. 
Not available for interlibrary loan. 


Descriptors: ‘*Executives--Abilities / *Personal development. 





11-60 

Parker, Donald F. and Thomas A. DeCotiis. 
Organizational determinants of job stress. Organizational behavior and human 
performance, 32:160-177, October 1983. 


Descriptors: *Executives~-Characteristics--Research / *Stress, Psychological 
--Research / Job satisfaction research. 


11-61 Ie124 .Sch5m 
Schmidt, Warren H. and Barry Z. Posner. 


Managerial values and expectations; the silent power in personal and organiza- 

tional life. New York, American Management Associations, 1982. 60p. 
Descriptors: *Executives--Attitudes / *Middle managers-~Attitudes / 
*Supervisers--Attitudes / Surveys / Work values / Personal values. 


11-62 
Selman, James and Vincent F. DiBianca. 


Contextual management: applying the art of dealing creatively with change. 
Management review, 72:13-19, September 1983. 


Descriptors: *Executives--Abilities / *Innovation / Organizations-~“) imate. 


11-63 
Von der Embse, Thomas J. 
Managerial ignorance or managerial savvy: another view. Business horizons, 
26:24-32, September-October 1983. 
Descriptors: *Executives--Abilities / *Management--Research--Evaluation. 


11-64 Ie552 .W67e 
Williams, Frederick. 


Executive communication power; basic skills for management success. Englewood 
Cliffs, N.J., Prentice-Hall, 1983. 170p. 


Descriptors: *Executives--Abilities / *Personal development / *Communication 
in management. 


EXECUTIVES--COMPENSATION 
11-65 
Bronson, Gail and Robert J. Morse. 


What executives are getting paid these days. U.S. news & world report, 
95:72-74, October 17, 1983. 


Descriptors: ‘*Executivee--Pay / *Pay surveys. 





11-66 
Cheeks, James E. 


How to compensate executives. 3d ed. Homewood, I1l1., Dow Jones-Irwin, 1982. 
347p. 


Ie53 .Ex3C4lh 1982 


Descriptors: *Executive compensation--Administration / *Executives--Fringe 
benefits--Administration / Executive compensation--Taxation / Bonus system / 
Incentive pay / Executives--Retirement. 





EXECUTIVES--COMPENSATION (Cont'd) 
11-67 Ie55 .C83a 
Cowan, Douglas K., Nancy A. Thompson and John A. Guerrieri. 
Appraisal and merit pay systems for Air Force civilian general managers. 
Springfield, Va., National Technical Information Service, 1983. 45p. 
(AD-A129124) (AFHRL-SR-83-20) 
Interim report for period April 1979-July 1980. 
Descriptors: *Performance-based pay--Administration--Evaluation / 
*Performance-based pay--Case studies / *Executive compensation / Supervisors-- 
Evaluation / U.S. Department of the Air Force / Federal government. 





11-68 
Crawford, James. 
How Federal unions spend dues money. Federal times, 19:3+, September 26, 1983. 
Descriptors: *Unions--Officers--Pay / Federal government. 


11-69 Ie52 .H38c 1982 
Henderson, Richard I. 
Compensation management: rewarding performance. 3d ed. Reston, Va., Reston 
Publishing, 1982. 566p. 
Descriptors: *Executives--Compensation / *Incentive pay / *Compensation 
administration. 


11-70 
Patton, Arch. 
Why so many chief executives make too much. Business week, p. 24+, October 17, 
1983. 
Descriptors: *Executives--Pay-~-Administration. 


11-71 
Williams, Roger M. 
Perks. Across the Board, 20:17-20+, October 1983. 
Descriptors: *Executive perquisites. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
11-72 
Streufert, Siegfried. 
The stress of excellence. Across the Board, 201:8-16, October 1983. 
Descriptors: *Executives--Health / *Executives--Characteristics / *Stress, 
Psychological / Cardiacs. 





EXECUTIVES--RESPONSIBILITIES 
11-73 1422 .G92h 
Grove, Andrew S. 
High output management. New York, Random House, 1983. 235p. 
Descriptors: *Executives--Responsibilities / *Middle management / *Management 
methods. 





11-74 
Kocaoglu, Dundar F. and David I. Cleland. 
A participative approach to the development of organizational roles and inter- 
actions. Management review, 72:57-64, October 1983. 
Descriptors: ‘*Executives--Responsibilities / *Management methods / 
Participative management. 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 

11-75 

Roush, John A. 
Loyalty in the inner circle. Business horizons, 26:55-56, September-October 
1983. 


Descriptors: *Executives~-Responsibilities / *Organizational commitment. 





EXECUTIVES--SELECTION AND TESTS 
11-76 
Berkson, Larry, Scott Beller and Michele Grimaldi. 


Judicial selection in the United States: a compendium of provisions. Chicago, 
American Judicature Society, 1981. 179p. 


Descriptors: *Judges--Selection--Comparative studies. 





JK1531 .B45j 


EXECUTIVES--TRAINING 
11-77 
Berry, Patricia. 
Mentors for women managers: fast-track to corporate success? Supervisory 
management, 28:36-40, August 1983. 
Descriptors: *Women executives--Training / *Mentors. 





GRIEVANCES AND APPEALS 
11-78 
Boisseau, Robert T. and Harvey Caras. 
A radical experiment cuts deep into the attractiveness of unions. Personnel 
administrator, 28:76-77+, October 1983. 
Descriptors: *Grievances-~Procedures-~Case studies. 





GROUP RELATIONS 
11-79 
Bordley, Robert F. 





A Bayesian model of group polarization. Organizational behavior and human 
performance, 32:262-274, October 1983. 


Descriptors: *Group dynamics--Research / Mathematical statistics. 


11-80 
Yetton, Philip and Preston Bottger. 
The relationships among group size, member ability, social decision schemes, and 


performance. Organizational behavior and human performance, 32:145-159, October 
1983. 


Descriptors: *Group relations--Research / *Small groups--Research / 
*Decision-making--Group method--Research. 


HANDICAPPED 

11-81 

Bell, Christopher G. and Robert L. Burgdorf, Jr. 
Accommodating the spectrum of individual abilities. Washington, U.S. Govt. 
Print. Off., 1983. 173p. 


Descriptors: *Handicapped--Employment / *Handicapped--Discrimination--Law and 
legislation. 


Ie36' .B4la 





HANDICAPPED (Cont'd) 
11-82 
Lacey, Dan. 
Removing career path obstacles for America's sightless managers. Personnel 
administrator, 28:70-71+, October 1983. 
Interview with management consultant Rami Rabby. 


Descriptors: *Blind--Utilization / *Executives--Utilization / *Executives-- 
Recruitment. 


11-83 
Vance Bibliographies. 
Employment of the handicapped: a selective bibliography, 1980-1982, by Marian 
Dworaczek. Monticello, Ill., Vance Bibliographies, 1983. 10p. (Public 
administration series, no. P-1240) 
Descriptors: *Handicapped--Employment-~Bibliography. 


Iall1.9 .V26p No. P-1240 


HUMAN RELATIONS 
11-84 
Mastenbroek, W. F. 
A model for negotiation. Training & development journal, 37:76-79, October 1983. 
Descriptors: *Negotiation--Methods / *Human relations / Conflict resolution. 





11-85 
Raiffa, Howard. 


The art and science of negotiation. Cambridge, Mass., Harvard University Press, 
1982. 373p. 


Descriptors: *Negotiation / *Management games / Conflict resolution / 
Decision-making. 


BF637 .R13a 


11-86 
Schoenfield, Mark K. 


Strategies and techniques for successful negotiations. American Bar Association 
journal, 69:1226-1228+, September 1983. 

Excerpted from Problems and Cases in Interviewing, Counseling and Negotiation, 
by Melissa L. Nelken and Mark K. Schoenfield. 

Descriptors: *Negotiation--Methods / Attorneys. 





11-87 
Wallace, K. K. 
You're the boss. Chicago, Contemporary Books, 1982. 283p. 


Descriptors: *Human relations / *Success in employment / *Personal 
development. 


1e638 .Wl5y 


INCENTIVE AWARDS AND PROGRAMS 
11-88 
Doyle, Robert J. 
Gainsharing and productivity; a guide to planning, implementation, and develop- 
ment. New York, AMACOM, 1983. 279p. 
Descriptors: *Financial incentives--Administration / *Incentive pay-- 
Administration / *Scanlon plan. 





Ie72 .D72g 





INSURANCE, HEALTH 
11-89 
English, Carey W. 
As fringe benefits go under the gun--. U.S. news & world report, 95:94, 
October 10, 1983. 
Descriptors: *Insurance, Health--Administration. 





11-90 1e568.9 .Evle 
Evaluation of the impact of competitive incentives on employees’ choice of health 
care coverage, prepared by Arthur D. Little, Inc. Springfield, Va., National 
Technical Information Service, 1983. 3v. in 1. (PB83-222927, PB83-222935, 
PB83-222943) 
Descriptors: *Insurance, Health--Comparative studies / *Insurance, Health-- 
Case studies. 


INTERVIEWING 
11-91 
Bloom, Robert and Erich P. Prien. 


A guide to job-related employment interviewing. Personnel administrator, 
28:81-82+, October 1983. 


Descriptors: *Interviewing--Methods / *Job analysis / Equal opportunity in 
employment. 


11-92 1e286 .Sm2s 
Smart, Bradford D. 


Selection interviewing; a management psychologist's recommended approach. New 
York, Wiley, 1983. 292p. 
Descriptors: *Interviewing / *Selection--Methods. 


11-93 
Van Wert, Johanna R. 
Absence of bias. Management world, 12:34-36, October 1983. 


Descriptors: *Interviewing / *Equal opportunity in employment / 
Interviewers / Prejudices and antipathies. 


11-94 1e286 .Z6i 
Zima, Joseph P. 
Interviewing; key to effective management. Chicago, Science Research Asso- 
ciates, 1983. 436p. 


Descriptors: *Interviewing / *Interviewing--Problems, exercises, etc. 


JOB DESIGN 
11-95 
Ford, Robert C. and Charles W. Jones. ‘ 
Effective strategies for matching dynamic people with dynamic jobs. Management 
review, 72:20-25, September 1983. 
Descriptors: *Job design--Methods / *Job enlargement. 


11-96 Idll .R8le 
Rozen, Marvin E. 
The economics of work reorganization. New York, Praeger, 1983. 240p. 
Descriptors: *Job design / *Job enlargement / *Management theory / Labor 
economics. 





JOB SATISFACTION 
11-97 
Kopelman, Richard E., Jeffrey H. Greenhaus and Thomas F. Connolly. 
A model of work, family, and interrole conflict: a construct validation study. 
Organizational behavior and human performance, 32:198-215, October 1983. 
Descriptors: *Job satisfaction research / *Role conflict--Research. 





11-98 1e543 .M3lma 
Managing human resources/1983 and beyond; major new findings, important implica- 
tions. Prepared by Opinion Research Corporation. Princeton, 1983. Iv. 
Not available for interlibrary loan. 
Descriptors: *Job satisfaction research / *Employee attitudes--Research / 
Pay 7 Setice benefit administration--Case studies / Labor-management 
relations / Stress, Psychological. 


11-99 
Phillips, James C. and Joseph E. Benson. 
Some aspects of job satisfaction in the Soviet Union. Personnel psychology, 
36:633-645, Autumn 1983. 
Descriptors: *Job satisfaction research / Russia. 


11-100 
Scarpello, Vida and John P. Campbell. 


Job satisfaction: are all the parts there? Personel psychology, 36:577-600, 
Autumn 1983. 


Descriptors: *Job satisfaction research--Methods. 


11-101 
Snizek, William E. and Jerri H. Bullard. 
Perception of bureaucracy and changing job satisfaction: a longitudinal 


analysis. Organizational behavior and human performance, 32:275-287, October 
1983. 


Descriptors: *Job satisfaction research / *Bureaucracy--Research / *Forest 
rangers--Attitudes / Federal government / State government. 


11-102 

Thomas, Joe and Ricky Griffin. 
The social information processing model of task design: a review of the litera- 
ture. Academy of Management review, 8:672-682, October 1983. 


Descriptors: *Job satisfaction research / *Job factors--Research / College 
Students--Attitudes / Research reviews (Publications). 


JOB SEARCH 


11-103 Iel35 .K38r 
Kennedy, Joyce L. 


Resumes: the nitty gritty. Cardiff, Calif., Sun Features, 1983. 28p. 
Descriptors: *Resumes. 


11-104 Iel35 .R71t 
Rosaluk, Warren J. 


Throw away your resume and get that job! Englewood Cliffs, N.J., Prentice-Hall, 
1983. 122p. 


Descriptors: *Job search. 





JOB SEARCH (Cont ‘d) 
11-105 Ie135 .Un665m 
U.S. Employment and Training Administration. 
Merchandising your job talents. Washington, U.S. Govt. Print. Off., 1983. 2Ip. 
Descriptors: *Job search / *Applications for positions / *Resumes. 


LABOR FORCE 

11-106 HD5724 .Em7e 

Employment in America. Washington, Congressional Quarterly, 1983. 208p. 
Descriptors: *Employment forecasts / *Unemployed. 


LABOR-MANAGEMENT RELATIONS 
11-107 
Craver, Charles B. 
The future of the American labor movement. Futurist (World Future Society), 
17:70-76, October 1983. 
Descriptors: *Labor-management relations / *Unions / Futures (of society) / 
Automation / Job security / Technological innovations / Women / Minority 
groups / White collar workers--Unions / International labor organization. 





11-108 1e623.9 .D29c 
Davis, John R. 
The “compelling need" concept in Federal sector labor-management relations: its 
history, application, and impact. Los Angeles, University of Southern 
California, 1983. 2v. 
Doctoral dissertation, University of Southern California, 1983. Abstracted in 
Dissertation Abstracts International, 44:572A, August 1983. 
Descriptors: *Labor-management relations--History / *Collective bargaining-- 
Research / *Civil service reform--Law and legislation / Executive Order 
10988 / Executive Order 11478 / Federal government. 





11-109 1e623.9 .L84f 
Loney, Timothy J. 


Federal labor-management relations, the formal discussion provision--a comprehen- 
sive history, case analysis and policy study of goal deflection. Los Angeles, 
University of Southern California, 1983. 257p. 

Doctoral dissertation, University of Southern California, 1983. -Abstracted in 
Dissertation Abstracts International, 44:573A, August 1983. 

Descriptors: *Labor-management relations--History / *Unions--Priv ileges-- 

Research / *Civil service reform--Law and legislation / Executive Order 

11491 / Executive Order 10988 / Federal government. 





11-110 HD6960 .R26p 
Rehmus, Charles M. 
Professional updating of personel and industrial relations training. Honolulu, 
Industrial Relations Center, University of Hawaii at Manoa, 1983. Illp. 
Descriptors: *Industrial relations--Study and teaching / *Personnel 
administration--Study and teaching / Professional education. 


11-111 KF3408 .T21L 1983 
Taylor, Benjamin J. and Fred Witney. 
Labor relations law. 4th ed. Englewood Cliffs, N.J., Prentice-Hall, 1983. 
914p. 
Descriptors: *Labor-management relations--Law and legislation / *Collective 
bargaining--Law and legislation. 





LABOR TURNOVER 
11-112 
Thomas, Edward G. 
Turnover reflects recession. Management world, 12:27-29, October 1983. 
Descriptors: “Labor turnover rates. 





LEADERSHIP 
11-113 
Singh, Ramadhar. 
Leadership style and reward allocation: does Least Preferred Co-worker scale 
measure task and relation orientation? Organizational behavior and human 
performance, 32:178-197, October 1983. 
Descriptors: *Leadership style--Research / College students-~Attitudes. 


MANAGEMENT 
11-114 1469 .An8mc 1980 
Anthony, Robert N. and Regina E. Herzlinger. 
Management control in nonprofit organizations. Rev. ed. Homewood, I1l., 
Irwin, 1980. 600p. 
Descriptors: *Management control / *Management control--Case studies / 
*Organizations, Nonprofit--Administration / Federal government. 


11-115 
Donahue, William C., Jr. 
Doing what matters. Management world, 12:8-9, October 1983. 
Descriptors: *Management methods. 


MANAGEMENT BY OBJECTIVES 
11-116 
Kelly, Charles M. 
Remedial MBO. Business horizons, 26:62-67, September-October 1983. 
Descriptors: *Management by objectives. 





11-117 1422 .Ml13h 1983 
McConkey, Dale D. 


How to manage by results. 4th ed. New York, AMACOM, 1983. 30lp. 
Descriptors: *Management by objectives / *Long-range planning. 


MIDDLE MANAGEMENT 
11-118 1432.3 .L97h 
Lumsden, George J. 
How to succeed in middle management. New York, AMACOM, 1982. 246p. 
Descriptors: *Middle management / *Middle managers~~Abilities / *Middle 
managers-~Responsibilities. 





MOTIVATION 
11-119 
London, Manuel. 
Toward a theory of career motivation. Academy of Management review, 8:620-630, 
October 1983. 
Descriptors: ‘*Motivation theory / *Work values / Models and modelmaking. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
TI-120- 1e438 .Se2B58s 
Blake, Robert R., Jane S. Mouton and Artie Stockton. 
The secretary grid. New York, AMACOM, 1983. 196p. 
Descriptors: *Secretaries--Responsiblities / *Secretaries--Characteristics / 
*Managerial grid. 





11-121 
Careers ‘84. New York times national employment report, p. 1+, October 16, 1983. 

Section 12 of New York Times, October 16, 1983. 

Partial contents: Job market becomes brighter, by William Serrin; New breed 
of workers: computer watchdogs, by David E. Sanger; Computer industry: more 
jobs despite layoffs, by Paul Hemp; For the woman: strides and snags, by Andree 
Brooks; 1980's grads: baby boom to job bust, by Peggy Schmidt; Business school 
dean offers some advice, by Edward M. Mazze; For high school grads, a wide job 
range, by Damon Stetson; Getting ahead: M.B.A. vs. law degree, by Elizabeth M. 
Fowler; Internships: testing the waters, by Katya Goncharoff; Putting your job 
interview into rehearsal, by John P. Aigner. 

Descriptors: “Career opportunities / “Employment forecasts / College 

graduates--Career opportunities / Women--Career opportunities / Electronic 

data processing personnel--Career opportunities / Master of business 
administration degree recipients / Internship / Interviewing. 





11-122 

Rhodes, Susan R. and Mildred Doering. 
An integrated model of career change. Academy of Management review, 8:631-639, 
October 1983. 


Descriptors: *Second careers / *Occupational choice / *Job satisfaction / 
els and modelmaking. 


OLDER WORKER 
11-123 
Age Discrimination in Employment Act (ADEA): a symposium on legal and practical 
considerations for attorneys and personnel practitioners. Aging and work, 
5:209-305, no. 4 1982. 
Highlights of the proceedings of a symposium held in Washington, D.C. on 
January 11 and 12, 1982. 
Contents: Pt. 1, Litigation under ADEA; pt. 2, Corporate compliance with 
ADEA; pt. 3, ADEA‘s future. 
Descriptors: *Age discrimination--Law and legislation / *Age discrimination-- 
Cases ; Older worker--Personnel policies / Older worker--Utilization / 


Retirement, Compulsory / Trial practice / U.S. Equal Employment Opportunity 
Commission--Rules and practice. 


11-1246 
Johnson, Douglas F. and JoAnn T. Johnson. 
Managing older workers. Personnel edministrator, 28:99-100+, October 1983. 
Descriptors: *Older worker--Employment. 


OVERSEAS PERSONNEL 
11-125 
Kiechel, Walter, III. 
Our person in Pomparippu. Fortune, 108:213+, October 17, 1983. 
Descriptors: *Overseas executives. 








OVERSEAS PERSONNEL (Cont'd) 
11-126 


Overseas ‘plums’ leave a sour taste. Industry week, 218:39-40+, September 5, 1983. 
Descriptors: *Overseas executives. 





PARTICIPATIVE MANAGEMENT 
11-127 
Aviel, David. 
When employees help manage. Management world, 12:10-13+, October 1983. 
Descriptors: *Participative management. 





11-128 1e527 .B27p 
Barra, Ralph. 


Putting quality circles to work: a practical strategy for boosting productivity 
and profits. New York, McGraw-Hill, 1983. 200p. 
Descriptors: *Quality circles / Productivity improvement--Methods. 


11-129 1e527 .P27m 
Patchin, Robert I. 


The management and maintenance of quality circles. Homewood, I11., Dow Jones- 
Irwin, 1983. 145p. 


Descriptors: *Quality circles--Administration / Supervisors--Training-- 
Case studies. 


PERFORMANCE EVALUATION 
11-130 
Cooper, William H. 
Internal homogeneity, descriptiveness, and halo: resurrecting some answers and 


questions about the structure of job performance rating categories. Personnel 
psychology, 36:489-502, Autumn 1983. 


Descriptors: *Performance evaluation--Research / *Halo effect--Research. 





11-131 1e398.9 .C83e 
Couture, Karen A. and Janet L. Barnes-Farrell. 
Effects of rating purpose and rater self-esteem on performance ratings. Spring- 
field, Va., National Technical Information Service, 1983. 10p. (AD-Al128684) 
Descriptors: *Performance evaluation--Research. 


11-132 
Hobson, Charles J. and Frederick W. Gibson. 
Policy capturing as an approach to understanding and improving performance ap- 


praisal: a review of the literature. Academy of Management review, 8:640-649, 
October 1983. 


Descriptors: *Performance evaluation--Research / Research reviews 
(Publications). 


11-133 1e398 .M83p 
Morrisey, George L. 


Performance appraisals in business and industry: key to effective supervision. 
Reading, Mass., Addison-Wesley, 1983. 146p. 
Descriptors: Performance evaluation--Methods / “Management by objectives-- 
Administration--Evaluation / *Standards of performance / Employee development. 





PERFORMANCE EVALUATION (Cont'd) 
11-134 1e398 .P4lpe 


Performance appraisal - design manual. Bridgewater, N.J., F. Fournies & Asso- 
ciates, 1983. lv. 


Not available for interlibrary loan. 


Descriptors: *Performance evaluation-~Administration / *Performance 
evaluation--Handbooks, manuals, etc. 





11-135 

Performance appraisal reforms in the public sector: the promise and pitfalls of 
employee evaluation--a symposium, edited by Nicholas P. Lovrich, Jr. Review of 
public personnel administration, 3:1-19+, Summer 1983. 

Contents: [Introduction], by Nicholas P. Lovrich, Jr.; Affirmative action, 
women managers and performance appraisal: simultaneous movement in conflicting 
directions? by Nicholas P. Lovrich, Jr. and Charles E. Jones; The promise of 
criterion-referenced performance appraisal (CRPA), by Leonard Berger; Monitoring 
the use of appraisal-by-objectives in Lowa: research note, by Dennis Daley; 
Level of management, performance appraisal, and productivity reform in complex 
public organizations, by Gerald T. Gabris and William A. Giles; Executive evalua- 
tion: assessing the probability for success in the job, by Lawrence S. Buck; 
Implementing performance appraisal: comparing views among employees, supervisors 
and personnel specialists, by Brent S. Steel; A development and validation strat- 
egy for appraisals used to select supervisors and managers, by Steven D. Norton 
and E. James Dunne; Commitment and loyalty as a determinant of performance 
ratings, by Joyce D. Ross; Wolf hunting: are there wolves in your organization? 
by Mark R. Edwards; The fate of performance appraisal: another death in the 
bureaucracy? by Alan Saltzstein. 

Descriptors: *Performance evaluation--Administration / *Performance 

evaluation--Methods / *Executives--Evaluation--Case studies / *Standards of 

performance / Executives--Attitudes / Supervisors--Attitudes / Personnel 
officers--Attitudes / Employee attitudes / Supervisors--Selection--Methods / 

Federal government / State government / Local government. 


11-136 


[Performance evaluation.] Business horizons, 26:68-83, September-October 1983. 
Contents: A developmental approach to performance appraisal, by Stephen C. 


Harper; Improving comparability in performance appraisal, by Mark R. Edwards, 
Michael Wolfe and J. Ruth Sproull. 


Descriptors: *Performance evaluation-~-Administration. 


11-137 
Riggi, Ronald J. 


Productivity: more than just a word. Supervisory management, 28:41-43, August 
1983. 


Descriptors: *Performance evaluation / *Productivity improvement / 
Motivation. 


11-138 

Vance, Robert J., Peter S. Winne and E. Scott Wright. 
A longitudinal examination of rater and ratee effects in performance ratings. 
Personnel psychology, 36:609-620, Autumn 1983. 


Descriptors: *Performance evaluation--Research / *Police--Evaluation / 
Longitudinal studies. 





PERSONNEL ADMINISTRATION 

11-139 

Burden, Charles A. and Milton S. Hochmuth. 
Why foreign firms like American workers. Business horizons, 26:10-18, 
September-October 1983. 


Descriptors: *Personnel administration / *Overseas management / *Labor- 
management relations / Work values. 





11-140 
Gitzendanner, Charles, Kenneth F. Misa and R. Timothy Stein. 
Management's involvement in the strategic utilization of the human resource. 
Management review, 72:13-17, October 1983. 
Descriptors: *Personnel administration--Planning / *Organizational 
effectiveness / Workforce planning. 


11-141 Iall .H19h 
Handbook of organization management, edited by William B. Eddy. New York, Marcel 
Dekker, 1983. 548p. 
Partial contents: Developing human resources for the public sector: the new 
challenge to public management, by Lloyd G. Nigro. 
Descriptors: *Personnel administration / *Pay administration / *Personnel 
research / Performance-based pay / Contracts, Government / Federal government. 


11-142 Iell .Ivlf 
Ivancevich, John M. and William F. Glueck. 
Foundations of personnel/human resource management. Rev. ed. Plano, Tex., 
Business Publications, 1983. 693p. 
Descriptors: “Personnel administrat ion--Text books / *Personnel administration 
--Case studies. 


11-143 
Strategic planning. Personnel administrator, 28:27-30+, October 1983. 

Contents: Strategic HRM and the bottom line, by Kenneth F. Misa and Timothy 
Stein; Work force planning and corporate strategy, by John F. DeSanto; Strategic 
personnel planning, by Robert E. Sibson; Effective planning for human resource 
development, by L. James Harvey; Strategic management and the politics of power, 
by Virginia E. Schein. 

Descriptors: *Personnel administration--Planning / *Workforce planning / 

*Personnel directors--Responsibilities. 


11-144 Iell .St8s 
Strategic planning for human resources; a basic sourcebook and toolkit. Cambridge, 
Mass., Goodmeasure, Inc., 1982. Iv. 
Not available for interlibrary loan. 
Descriptors: *Personnel administration--Addresses, essays, lectures / 
Personnel policies / Equal opportunity in employment / Work values / Personnel 
departments. 


PERSONNEL RESEARCH 
11-145 
Monahan, Carlyn J. and Paul M. Muchinsky. 
Three decades of personnel selection research: a state-of-the-art analysis and 
evaluation. Journal of occupational psychology, 56:215-225, September 1983. 
Descriptors: *Selection-~Research / State-of-the-art reviews. 








PERSONNEL UTILIZATION 

11-146 

Williams, Mary. 
Ten minutes’ work for 12 hours’ pay? What's the catch? Wall Street journal, 
202:1+, October 12, 1983. 


Descriptors: *Temporary employees / *Hazardous occupations / *Atomic power 
plants. 





POSITION CLASSIFICATION 

11-147 

Stutzman, Thomas M. 
Within classification job differences. Personnel psychology, 36:503-516, Autumn 
1983. 


Descriptors: *Position classification--Research / *Mental health technicians 
=-Responsibilities / *Job analysis. 





PRODUCTIVITY 
11-148 
Boudreau, John W. 
Economic considerations in estimating the utility of human resource productivity 
improvement programs. Personnel psychology, 36:551-576, Autumn 1983. 
Descriptors: *Productivity improvement--Economic aspects / *Productivity 
improvement--Mathematical models / *Cost-benefit analysis. 


11-149 
Channon, Brian. 
Dispelling productivity myths. Hospitals, 57:103-104+, October 1, 1983. 
Descriptors: *Productivity / *Productivity measurement / Hospitals. 


11-150 

Morris, James H. and Robert A. Snyder. 
Organizational performance and voluntary union membership among human service 
organizations. Journal of occupational psychology, 56:183-190, September 1983. 


Descriptors: *Organizational effectiveness--Research / *Union members / 
*Productivity--Research / Contracts, Government / State employees. 


11-151 
Olson, Val. 


White collar waste; gain the productivity edge. Englewood Cliffs, N.J., 
Prentice-Hall, 1983. 239p. 


Descriptors: *Productivity improvement--Methods / *White collar workers / 
*Professional employees. 


1d214 .OL8w 


11-152 14214 .W58rh 
White House Conference on Productivity. Preparatory Conference on Human Resources 
(1983 June 21-23 : St. Louis). 
Report of the Preparatory Conference ... Washington, U.S. Govt. Print. Off., 
1983. 16p. 
Descriptors: *Productivity improvement--Conferences / *Training-- 
onferences / *Participative management--Conferences. 





PROFESSIONAL EMPLOYEES 


11-153 1e438 .L6C18c 
Careers in information, by Jane F. Spivack and others. White Plains, N.Y., 
Knowledge Industry, 1982. 249p. 


Descriptors: *Librarians--Career opportunities / *Information specialists-- 
Career opportunities. 





11-154 1e438 .L6L61L 
Library human resources; a study of supply and demand, prepared by King Research, 


Inc. Chicago, American Library Association, 1983. 229p. 
Descriptors: *Librarians--Workforce planning / *Librarians--Statistics. 


11-155 
Roberts, Johnnie L. 
As information swells, firms open libraries. Wall Street journal, 202:31+, 
September 26, 1983. 
Descriptors: *Librarians--Career opportunities / *Information management / 
*Business libraries / Libraries, Special / Information specialists. 


11-156 

Selected papers from the Mini-conference on Professionalism in Public Administra- 
tion, New York, A.S.P.A. conference, 1983. International journal of public 
administration, 5:217-353, no. 3 1983. 

Contents: The democratic polity's search for the knowledgeable public 
administrator: an argumentative essay, by George F. Goerl and Carl J. Bellone; 
Credentialism, meritocracy, and merit: educational requirements and the public 
service, by E. Lester Levine; The control of professionals in a democracy, by 
Catherine G. Burke; The ethical dilemma codification: equity? by Lois Friss; 
Staff professional competency strategy: a call for action, by Thomas D. Lynch. 

Descriptors: *Professional employees--Conferences / *Public administration-- 

Conferences / *Professional ethics / Credentialism / Qualifications / 

Professional employees--Training / Federal government / State government. 


11-157 
White, Christine and Abbie W. Thorner. 
Managing the recruitment process. New York, Law and Business, 1982. 345p. 


Descriptors: *Attorneys--Selection / *Recruitment--Administration / 
qpancanadhpupean 
Internship. 


1e438 .L4W58m 


11-158 
Women in the law. American Bar Association journal, 69:1383-1398+, October 1983. 
Contents: Survey: women lawyers work harder, are paid less, but they're 
happy, by Bill Winter; A reflection on Portia, by Donna Fossum; Sandra Day 
O'Connor, by Laurence Bodine; Twelve success stories, by Vicki Quade; A woman's 
unwritten code for success, by Laurel Sorenson. 
Descriptors: *Women lawyers--Characteristics / *Women lawyers--Employment / 
Success in employment / Married women--Employment / Mothers--Employment. 





PUBLIC ADMINISTRATION 
11-159 1d86 .L95u 
Lowman, Rodney L. 
The uses of “parallel processes" in evaluation research. Arlington, Va., Educa-~ 
tional Resources Information Center, 1982. 15p. (ED 223 712) 
Paper presented at the annual meeting of the American Psychological Associa- 
tion, 1982, Washington. 
Descriptors: *Program evaluation / *Organizational analysis / *Personnel 
policies--Research grants / Federal -overnment. 





REDUCTION IN FORCE 
11-160 1e658 .Un58r 
U.S. General Accounting Office. 
Retrenchment and redirection at the Office of Personnel Management. Washington, 
1983. 49p. (B-211358) (GAO/GGD-83-95) 
Descriptors: *Reduction in force--Administration--Evaluation / *U.S. Office 
of Personnel Management-~-Administration--Evaluation / Federal government. 





RETIREMENT 
11-161 Ie717.5 .B67c 
Bowman, Forest J. 
The complete retirement handbook: for anyone who will ever retire. New York, 
Perigee, 1983. 249p. 
Descriptors: *Retirement planning / *Retirement income. 


11-162 Ie71l1 .B95d 1982 
Burtless, Gary and Jerry A. Hausman. 
“Double dipping": the combined effects of social security and civil service 


pensions on employee retirement. [Rev. ed.}]. Cambridge, Mass., National Bureau 
of Economic Research, 1982. lv. 

Descriptors: *Retirement--Administration--Evaluation / *Retirement-- 

Research 7 


*Social security--Research / Federal government. 


11-163 Ie711 .Un58e 
U.S. General Accounting Office. 
Effect of requiring new Federal employees to be temporarily covered by both 
social security and civil service retirement. Washington, 1983. 9p. 
(B-211757) (GA0/OCG-83-1) 
Letter to Representative William D. Ford and Senator William V. Roth, Jr. 
Descriptors: *Retirement~~Administration--Evaluation / *Social security / 
*Pension financing--Administration / Federal government. 


SUPERVISION 
11-164 Id32 .D47a 
Dessler, Gary S. 
Applied human relations. Reston, Va., Reston, 1983. 427p. 
Descriptors: *Supervision--Textbooks / *Supervision--Case studies / *Human 
relations--Textbooks. 


SUPERVISORS 
1-165 
Polczynski, James J. 
The shrinking influence of middle management: implications for the front line. 
Supervisory management, 28:18-21, August 1983. 
Descriptors: *Supervisors--Abilities / *Middle managers. 





SUPERVISORS (Cont'd) 
11-166 
Steen, Jack E. 
How to prepare for an arbitration hearing. Supervisory management, 28:32-35, 
August 1983. 
Descriptors: ‘*Supervisors--Responsibilities / *Grievances. 


11-167 
Thornton, Norman F. 
What is a bad supervisor? Supervision, 45:6-7, October 1983, 
Descriptors: ‘*Supervisors-~Abilities. 


TESTS 
11-168 
Distefano, M. K., Jr., Margaret W. Pryer and Robert C, Erffmeyer. 
Application of content validity methods to the development of a job-related 
performance rating criterion. Personnel psychology, 36:621-631, Autumn 1983. 
Descriptors: *Test validity / *Content validity / *Select ion--Methods-- 
Research / Mental health technicians--Selection. 


11-169 
Haladyna, Thomas M. and Gale H. Roid. 
A comparison of two approaches to criterion-referenced test construction. 
Journal of educational measurement, 20:271-282, Fall 1983. 
Descriptors: *Criterion referenced tests / *Tests--Construction. 


11-170 1e437 .P9H78c 
Horst, Paul. 
Conversation hour on maximum utilization of human resources. Chula Vista, 
Calif., the Author, 1983. 34p. 
Presented in part at 1983 American Psychological Association convention, 
Anaheim, Calif., August 29, 1983. 
Paul Horst was a Research Associate at the U.S. Civil Service Commission from 
1930 to 1932. 
Descriptors: *Psychologists--Correspondence, reminiscences, etc. / *Tests-- 
History / *U.S. Civil Service Commission--History / Federal government. 


11-171 
Lawshe, C. H. 
A simplified approach to the evaluation of fairness in employee selection proce- 
dures. Personnel psychology, 36:601-608, Autumn 1983. 
Descriptors: *Test validity / *Tests--Evaluation / *Selection--Methods / 
Regression analysis. 


11-172 
Mills, Craig N. 
A comparison of three methods of establishing cut-off scores on criterion- 
referenced tests. Journal of educational measurement, 20:283-292, Fall i983. 
Descriptors: ‘*Criterion referenced tests / *Tests--Construction / *Tests-~ 
Scoring. 





TESTS (Cont'd) 
11-173 
Zagar, Robert and others. 
Vocational interests and personality. Journal of occupational psychology, 
56:203-214, September 1983. 
Descriptors: *Tests, Vocational interest--Research / *Tests, Personality-- 
Research / Vocational counseling. 


TRAINING 
11-174 s/c 
Kessler, Ronald. 
Training for the new FBI; Academy courses stress technology, fitness and ideas. 
Washington post, p. Bl+, October 4, 1983. 
Descriptors: *Law enforcement personnel--Training / *Staff colleges / 
U.S. Federal Bureau of Investigation / Federal government. 


11-175 


Marshak, Robert J. 


What's between pedagogy and andragogy? Training & development journal, 37:80-81, 
October 1983. 
Descriptors: *Training / *Learning, Psychology of. 


11-176 
Zuercher, Nancy T. 
Assertiveness through semantics. Personnel and guidance journal, 62:95-99, 
October 1983. 
Descriptors: *Assertiveness training / *Personal development. 


TRAINING ADMINISTRATION 
11-177 
Harris, Philip R. and Dorothy L. Harris. 
Twelve trends you and your CEO should be monitoring. Training & development 
journal, 37:62-69, October 1983. 
Descriptors: *Training administration / Futures (of scciety) / Management. 





11-178 
International training and development. Training & development journal, 37:18-20+, 
October 1983. 
Contents: HRD on the spaceship Earth: an all-overview, by Leonard Nadler; 
The cultural awareness hierarchy: a model for promoting understanding, by Peter 
Muniz and Robert Chasnoff; Creating Venezuela's national HRD system, by Ysabel 
Pereda; Redefining the transfer of technology process, by Jim D. Spielman; 
Training international officials in the U.S., by Michael J. Marquardt and Ross 
Hempstead; Management consulting and training in developing countries, by Lee 
Roberts; Does behavior modeling work outside the U.S.? by John H. Dobbs; Compara- 
tive advantages in the management process: Japan and the U.S., by Robert Doktor; 
When "yes" means "no": the importance of perception in cross-cultural training, 
by David C. Wigglesworth. 
Descriptors: *Training administration / *Foreign nationals--Training-- 
Administration / *Overseas executives--Training / Cross cultural 
communication / Venezuela--Civil service. 





TRAINING ADMINISTRATION (Cont'd) 
11-179 
Kraft, Charles L. 
Low budget training: beating recession, meeting competition. Supervision, 
45:3-5, October 1983. 
Descriptors: *Training administration / *Training costs. 





11-180 
Smith, Randi S. 
Why trainers still must be able to talk. Training & development journal, 37:88+, 
October 1983. 
Descriptors: *Training officers--Responsibilities / *Training officers-- 
Abilities / Communication. 


TRAINING EVALATION 
11-181 
Connolly, Susan. 
Participant evaluation: finding out how well training worked. Training & 
development journal, 37:92-96, October 1983. 
Descriptors: *Training evaluation-~Administration / Questionnaires. 





WOMEN-- EMPLOYMENT 

11-182 

Companies start to meet executive mothers halfway. Business week, p. 191+, 
October 17, 1983. 


Descriptors: ‘*Mocthers--Employment / *Part-time workers / Women executives-- 
Employment. 





11-183 1e154.9 .G76i 
Gramling, Robert B. and Sarah Brabant. 


Increased opportunity versus affirmative action; an empirical examination of sex 


inequity. Arlington, Va., Educational Resources Information Center, 1982. 18p. 
(ED 222 781) 
Descriptors: *Women--Discrimination--Research / *Pay rates--Research. 


11-184 
Rohrer, Robert. 
Never underestimate the power... Supervision, 45:14-15+, October 1983. 
Descriptors: *Women--Career opportunities / *Sex roles--Case studies. 


11-185 1e154 .So03c 
Sokoloff, Natalie J. 
The changing nature of women's work, 1940-1980; a theoretical contribution. 
Arlington, Va., Educational Resources Information Center, 1982. 34p. 
(ED 225 005) 
Paper presented at the annual meeting of the American Sociological Associa- 
tion, September 6-10, 1982, San Francisco. 
Descriptors: *Women--Employment--History / Employment forecasts. 





WORK LIFE 
11-186 
Seaborg, Eric. 
They have seen the future and it is work. Futurist (World Future Society), 
17:78-82, October 1983. 
Reports on highlights of a World Future Society conference, "Working Now and 
in the Future," held in Washington, D.C. 
Descriptors: *Work--Conferences / Futures (of society)--Conferences / New 
careers / Automation / Participative management / Work values / Computers. 


11-187 
Whitsett, David A. and Lyle Yorks. 
Looking back at Topeka: General Foods and the quality-of-work-life experiment. 
California management review, 25:93-109, Summer 1983. 
Descriptors: *Quality of working life--Case studies. 


11-188 HM101 .W89ww 
The world of work: careers and the future, edited by Howard F. Didsbury, Jr. 
Bethesda, World Future Society, 1983. 338p. 
Descriptors: “Work values-~Addresses, essays, lectures / *Technological 
change--Addresses, essays, lectures / *Futures (of society)--Addresses, 
essays, lectures. 


11-189 1e543 .Ylp 
Yankelovich, Daniel and John Immerwahr. 
Putting the work ethic to work: a Public Agenda report on restoring America's 
competitive vitality. New York, Public Agenda Foundation, 1983. 43p. 
Descriptors: *Work values--Research / *Job satisfaction research / *Employee 
attitudes. 
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